Terms of Use for Car Information Check Service (Buyers)

These terms of use for the Car Information Check Service (the “Terms of Use”) set forth the
necessary terms and conditions for the user (the “Buyer”), who wish to buy vehicles through
TCV Corporation (the “TCV”) and TCV Listing Service (the “TCV”), and TCV’s associated
company (the “Seller”’) who enters into a vehicle sale agreement with the Buyer in regard to its
use of the Car Information Check Service (the “Car Info Check” as defined in Article 2)
provided by TCV.

Article 1 Application for Use of the Service and Formation of Agreement

This Agreement between the Buyer and the Seller for use of Car Info Check is formed under
the terms and conditions set forth herein, when the Buyer has accepted the contents of the
provisions hereof on the system or website prospectively provided by TCV and has concluded
a vehicle sales agreement with the Seller.

Article 2 Definitions
Terms used in this Terms of Use are defined as follows.

(1) “Car Info Check”(“CIC”) means collectively, the car information check service managed
and operated by TCV for confirming presence or absence of any discrepancies of the
information about actual intended vehicle delivered to the Bonded Area and the information
listed by the Seller on TCV website.

(2) “Car Information” means the information of the intended used car (such as vehicle
identification number, make, model and other information prescribed TCV as an object of CIC)
which the Buyer agreed to purchase subject to using CIC and listed on TCV by the Seller.

(3) “Bonded Area” means the vehicles storage area near the port used for exporting purpose.
(4) “Cooperative Company” means the company TCV subcontracted for CIC.

(5) “User” means the user who wishes to purchase a vehicle from the Seller through TCV and
provides the Seller with the necessary information for such purpose.

(6) “Buyer Information” means information provided by the Buyer to purchase a vehicle from
the Seller through TCV.

(7) “TCV Listing Service” means collectively, the used car Listing Service on the website
managed and operated by TCV (TCV: https://www.tc-v.com) to advertise the Seller’s inventory
of used cars and parts via the Internet, to provide the Seller with a system that supports the
Seller’s used car and parts information service, and other services incidental thereto.

(8) “Terms of Agreement for TCV Buyer” means the terms of agreement with respect to
Receiving Agent Service between TCV and Buyer.

(9) “Receiving Agent Service” means the service regarding remittance of purchase price to
designated bank account by Buyer, and paying-out such purchase price to Seller by TCV under
the predetermined conditions after a vehicle sale agreement is concluded between the Seller
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and the Buyer.
Article 3 Amendments to this Terms of Use

TCV may amend this Terms of Use upon prior written notice or a notice posted on the websites
it manages and operates, in which case the fees and other conditions of use of CIC after the
effective date of such amendment will be subject to the amended Terms of Use.

Article 4 The Service (CIC)

1. Buyer, who decides to purchase a vehicle and agrees to use CIC on the TCV website,
applies to the service of CIC to confirm the prescribed information displayed on TCV website
when the relevant Invoice is issued through the TCV system.

2. The CIC will be provided right after the actual car is delivered from the purchasing place
or Seller’s storage place to the Bonded Area where designated by the Seller, in the
circumstances when Buyer transferred the full Invoice amount through TCV’s payment service
and the Seller entered the delivering destination information in regard to the Bonded Area
through the TCV system. As a general rule, the CIC will be completed within five (5) working
days from the date when the Cooperative Company is permitted to enter the Bonded Area by
the application of Seller after the purchased vehicle is delivered to such area.

3. Neither the Seller nor the Buyer are able to change Invoice after CIC starts under the
conditions stipulated in Article 4.2.

4. The Car Information listed on the website for Buyer and the actual Car Information,
provided by the TCV’s subcontracted Cooperative Company, will be shown side by side on My
TCV after CIC is accomplished.

5. If the two Car Information show no discrepancies, general shipping procedures will be
carried out according to TCV’s regulations. The Buyer cannot cancel the transaction in this
circumstance.

6. If the two Car Information show a discrepancy, the Buyer needs to decide whether to
continue with the transaction or not, and inform the Seller through My TCV within seven (7)
days from the date when the CIC result is displayed. In such circumstances, TCV may refund
the received purchase price to the Buyer if the Buyer has made a request to TCV for such refund,
and the transaction with the Seller is deemed to be cancelled under the Terms of Agreement for
TCV Buyer.

7. If the Buyer did not notify the Seller within the specified time period stipulated in the
previous Article 4.6, notwithstanding any of the provisions of Terms of Agreement for TCV
Buyer, the discrepancy will be regarded as accepted by the Buyer and general shipping
procedures will be carried out according to TCV’s regulations.

8. The evaluation criteria for Car Information discrepancies will be provided on the website.
If the evaluation criteria is amended, such amendment will be displayed on the website and
Buyer shall be deemed to be agreed to the applicable evaluation criteria when applying for CIC .

9. Car information which has not been entered for listing the vehicle but newly added by CIC
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will not be considered as a discrepancy.

10. If the vehicle was shipped without having CIC done by reasons attributable to the Seller
even though the Buyer applied to have CIC on said vehicle, after being notified of this fact TCV
will immediately inform the Buyer of such situation. In such circumstances, TCV may refund
the received purchase price to the Buyer if the Buyer has made a request to TCV for a refund,
and the transaction between the Seller is deemed to be cancelled under the Terms of Agreement
for TCV Buyer.

Article 5 Customer Support

TCV will accept telephone inquiries at its support center for the Buyer about how to operate the
system and other related matters.

Article 6 TCV’s Exemption from Liability
The Buyer shall agree that, due to the nature of CIC, Buyer might incur damage arising from
the following circumstances, and the Buyer exempts TCV from any and all liability for such

damage.

(1) A temporary suspension of CIC due to maintenance or similar work, or damage to the
communication environment through which CIC is provided.

(2) Problems with the CIC’s systems or loss of opportunities arising from such problems.

(3) The loss of data due to a disk crash etc. in the server operating CIC.

(4) Damage caused by force majeure when using CIC.

(5) Integrity and accuracy of Car Information confirmed by using CIC.

(6) Damage and liability occurring due to complaints, inquiries or trouble in transaction
between Buyers and Sellers arising from a publication on a website managed and operated by

TCWV.

(7) Liability arising from failure to perform obligations under this Terms of Use where a
natural disaster or force majeure has obstructed that performance.

(8) Liability arising from delay or failure to perform obligations under this Terms of Use
caused by incidents of the Cooperative Company or Seller.

Article 7 Handling of Buyer Information

1. TCV shall handle with strict care Buyer Information received through TCV as information
that pertains to individual privacy, and shall at the same time put in place measures for its
protection. In using Buyer Information, TCV shall manage it as confidential information with
the due care of a prudent manager.

2. TCV’s use of Buyer Information provided is limited to the extent already authorized by
the Buyer. If TCV’s use of the Buyer Information exceeds the extent already authorized by the
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Buyer, TCV shall obtain further authorization from the Buyer for that unauthorized use. TCV
shall comply with the Act on Specified Commercial Transactions and other related laws and
regulations if it uses Buyer Information in a transaction.

3.  TCV shall not use Buyer Information in a way that violates, or is likely to violate, the
Japanese Act on the Protection of Personal Information, any other similar laws of Japan or the
Buyer’s country of residence, or the various privacy protection policies prescribed by any
website, shop, or facility managed and operated by TCV or affiliated with TCV, or in any other
advertising media.

4. If the Buyer makes a request in any manner or form for the destruction or erasure of its
Buyer Information, TCV shall promptly and completely destroy or erase that Buyer Information
by the method, if any, designated by the Buyer. TCV will erase after three months any Buyer
Information TCV receives from TCV and which is managed on TCV, and TCV shall consent to
that deletion.

5. If Buyer Information is leaked by TCV, TCV shall immediately report to the Buyer such
facts and details of that leakage and shall endeavor to prevent further leaks If TCV becomes
aware that Buyer Information is being leaked through no fault of its own, TCV shall also report
the facts and details of that leakage to the Buyer without delay.

Article 8 Completion of CIC
CIC shall be completed when the said result is displayed through My TCV system
Article 9 Damages

If TCV or the Buyer causes damage to the other party in relation to the performance of the
obligations provided for in this Terms of Use, the party in breach of the obligation shall
compensate the other party for the damage.

Article 10 No Assignment

TCV and the Buyer may not transfer the rights and obligations in this Agreement to a third party
without the prior written consent of the other party and shall not create a security in those rights
or obligations.

Article 11 Severability

If any provisions of this Agreement are deemed invalid or unenforceable, the other provisions
of this Agreement will be unaffected and remain valid and enforceable to the furthest possible
extent under applicable laws. The invalidated provision will be deemed to have been replaced
by the valid and enforceable provision closest in meaning to the provision agreed to by both
parties.

Article 12 Jurisdiction and Governing Law

This Terms of Use and CIC are governed by the laws of Japan. The Tokyo District Court or the
Tokyo Summary Court have exclusive jurisdiction as the courts of first instance with regard to
any actions arising in connection with this Terms of Use.
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Article 13 Exclusion of Antisocial Forces

TCV does not conduct business with antisocial forces. If the Buyer is found to be an antisocial
force after the commencement of the transaction, or if TCV receives an unreasonable demand
from the Buyer, TCV may terminate this Agreement and any other agreements between TCV
and the Buyer, and will exclude the Buyer from any and all future transactions with TCV and
sever all other ties with the Buyer, provided that in such case the Buyer shall pay the Usage Fee
stipulated in this Terms of Use and will be responsible for the performance of all other
obligations.

Article 14 Miscellaneous

The terms and conditions of TCV and Terms of Agreement for TCV Buyer will be subjected to
the terms not stated in this Terms of Use.
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